ACS ChemWorx FAQs (April 2013)
Login

How long does ACS ChemWorx keep me logged in?
Users are logged out of ACS ChemWorx after 2 weeks.

Why am I being logged out of ACS ChemWorx?
You did not select “Keep me logged in” and have been idle for 15 minutes or more.

I would like to invite other researchers. What do I do?
Click on the “Invite” tab on the ACS ChemWorx footer and enter their email address to send invitations.

What are the minimum browser requirements for ACS ChemWorx?
- Firefox 8
- Internet Explorer 7
- Safari 4
- Chrome 2.0
- Opera 9

What is colwiz?
ACS has partnered with colwiz to power ACS ChemWorx. Colwiz is a research management, collaboration and productivity platform for researchers, academics and students.

What if I already have a colwiz account? Can I sync my two accounts?
At the current time, you will need to maintain two separate accounts. However, in the near future we hope to enable account linking.

What mobile devices are the ACS ChemWorx Mobile app available on?
Apple iOS and Google Android devices


Account Deletion

Why is my data still in ACS ChemWorx after I have deleted my account?
Full account deletion may take several minutes. You will receive an email confirmation once your data has been deleted. Logging in again will restore your ACS ID profile details, but not your ACS ChemWorx data.

ACS ChemWorx My Account

Account Settings
How do I set the gender on my profile?
Click on your avatar on the top right corner and go to Account Settings > Personal Information and select your gender. 

Will changing my email under Email Notifications change the email address associated with my ACS ID?
No.

Publications
How do I add Publications to my Research Profile?
Add publications to the “My Publications” folder on your web/desktop library, and then refresh your browser. 

ACS ChemWorx Desktop App

I have downloaded the ACS ChemWorx Desktop app. How do I synchronize it with my ACS ChemWorx account?
You can synchronize the ACS ChemWorx Desktop application by logging in with your ACS ID (Be sure to check login with my ACS ID). All citations will be synced automatically. 

What operating systems are the ACS ChemWorx Desktop app available for?
- Mac OS X
- Windows XP, 2000, and 7
- Linux

Library Migration from Mendeley
Why are my Tags not imported from Mendeley?
Tags are fetched and displayed under “Keywords”.

PUBLISHING CENTER

What is the ACS ChemWorx Publishing Center?
The ACS ChemWorx Publishing Center is a central portal to monitor publishing activity and published research, to gain free personal access to the ACS Style Guide, and more.

Why are my manuscripts not showing up/not up to date in My Active Manuscripts?
For ACS ChemWorx to display manuscript information, you must first log in to ACS Paragon Plus to link the accounts. It may take up to 24 hours to update with the latest data.

Why are my papers not showing up in My Published Articles?
For ACS ChemWorx to display your published articles, you must first log in to ACS Paragon Plus to link the accounts. It may take up to 24 hours to update with the latest data.

I have an ACS ID and cannot log in to ACS ChemWorx.
Currently, ACS ChemWorx is only open to a limited set of invited users. If you are an invited user, and are still having issues, contact the Help Desk.

Where can I find the number of downloads for my publication(s)?
Please go to ACS ChemWorx Publishing Center and look for the “My Published Articles” app. There you can populate your published articles with ACS and will see the number of times its been downloaded, i.e., (Article Accessed xxx times).

How do I access the ACS Style Guide? You can access the ACS Style Guide through the ACS ChemWorx Publishing Center.
ActiveView PDF (AVPDF)

ACS ActiveView PDF Browser Requirements
Internet Explorer 7.0 and up
Firefox 3.0 and up
Safari
Chrome
All require Adobe Flash

Can I access ACS ActiveView PDF from my mobile device?
ACS ActiveView PDF requires Flash, making it unavailable on mobile devices.  However, if you have added the article to your ACS ChemWorx Library, you can view the article and your annotations on the ACS ChemWorx Mobile App.  However, you cannot make any edits from your mobile device.

Who can access ACS ActiveView PDFs?
Any user who has access through their subscribing institutions, ACS member benefits, or single article purchase can view the ActiveView PDF.

Why is it asking me to login with my ACS ID?
Enhanced features associated with the ActiveView PDF, such as annotation and syncing require an ACS ID to store your updates. Login is not required for reading and basic navigation.  

I don’t have an ACS ID to save my annotations.
You can register for a free ACS ID account <provide link>

How do I return to my annotated PDF?
You can view your annotated PDF by returning to the ActiveView PDF version of the article or via your ACS ChemWorx Library under Recent Additions.

How do I access my annotations if I made a single article purchase or used my member benefits?
You can access your annotations even after your access window closes by locating the article in your ACS ChemWorx Library.

What happens if I modify the annotations via the Desktop Reader?
Annotations are synchronized to your account and are available via all access options – Web, Desktop and Mobile. 

Is there a version control for my annotated PDF?
No, there is no version control for annotations.

How are ACS ActiveView PDF downloads counted?
ACS ActiveView PDF downloads on http://pubs.acs.org are <a href=http://www.projectcounter.org>COUNTER-compliant</a> downloads. 

Can I print or share annotations on ACS ActiveView PDF?
Currently, you cannot print or share annotations made on ACS ActiveView PDF. 
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